1.*,,&_,‘* Tel:+{40) 241 ?41.Zﬂﬂm+(4ﬂ]?35558.?92
&, e Ernail: hfortunaeforie@gmail.com gau rezervari@hotel-fortuna.ro
*“'; fﬁ Web: www.hotel-fortuna.ro

Sy Wl

HOTEL F'E_FT;Jh A
BINE ATI VENIT LA HOTEL FORTUNA!!!

Stimati oaspeti,

Va multumim ca ati ales hotelul nostru!
Suntem onorati sa va avem ca oaspeti!
Ne straduim sa transformam asteptarile dumneavoastra in realitate!

Familia Hotelului Fortuna va doreste Concediu Placut!!!

REGULI INTERNE

e fumatul in camera este interzis;

e este interzisa folosirea mobilierului de camera pe balcon;

e este obligatoriu ca la plecarea din camera a se lasa cartela la receptie;

e esteinterzis a se folosi alte obiecte electrice decat cele din dotarea camerei;
e |aeliberarea camerei va rugam sa lasati la receptie telecomanda T.V., cartela
camerei, cartele pentru acces piscina si tichetul primit de la camerista la

predarea camerei;

e ziua de cazare incepe la ora 16:00 si se termina la ora 12:00;

e NU este permis accesul cu animale de companie in incinta hotelului.

e Conform Capit. CRITERI GENERALE din OMT 65/2015 privind clasificarea
structurilor de primire turistice, lenjeria si prosoapele se schimba la 3 zile
respectiv 2 zile, in cazul sejururilor prelungite. In caz de forta majora puteti
face cerere la receptie pentru schimbarea lenjeriei/prosoapelor

MOD DE UTILIZARE TELEFON

Pentru a apela la receptie se va forma tasta “9”;

Pentru a apela o alta camera se va forma tasta “1” + numarul camerei;

(ex. pentru camera “1” se va forma “1001”);

Pentru trezire automata se va proceda astfel: - se formeaza “*46” + HHMM ;
(ex. pentru o trezire la ora 06:30 se va forma “*460630”);

Pentru anulare serviciu trezire automata se va forma “#46”

MOD DE UTILIZARE INTERNET WIRELESS

Pentru a accesa internetul wireless se selecteaza reteaua Hotel Fortuna si
obligatoriu sa aiba IP-ul selectat Automatic. Internetul wireless este gratuit in tot hotelul.
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HOTEL FORTUNA
OBIECTE DE VALOARE

Obiectele de valoare se pot lasa in seiful din receptia hotelului. Nu ne asumam raspunderea
pentru obiectele de valoare lasate in camere sau in oricare din zonele hotelului in cazul
disparitiei acestora.

SERVICII DE MASA

Micul dejun si pranzul in regim bufet se vor servi la restaurantul White Cruise.
Micul dejun/pranzul se servesc incepand cu a doua zi de cazare si se termina cu
pranzul din ziua plecarii. In in functie de numarul oaspetilor, acesta poate fi a la carte
sau bufet suedez. Pranzul/cina se pot servi si in regim de “bonuri valorice”, acestea
fiind emise de receptia hotelului odata cu check-in-ul. Bonurile inscriptionate cu
HOTEL FORTUNA pot fi folosite la oricare din restaurante indiferent de masa (pranz si
cina). Nu se impune respectarea valorii pentru fiecare tip de masa. Bonurile
inscriptionate cu WHITE CRUISE pot fi folosite numai in cadrul restaurantului propriu,
indiferent de masa (pranz si cina). Nu se impune respectarea valorii pentru fiecare
tip de masa. Bonurile valorice pot fi folosite doar in anul in curs, conform stampilei
datate de pe spatele acestora.

Restaurantele unde se poate servi masa sunt:

-White Cruise- restaurant propriu, pozitionat in incinta hotelului Fortuna; ora de
servire a micului dejun este intre 07:00-10:00, iar a pranzului intre 13-:00-15:00; Este
interzisa introducerea de alimente si bauturi in incinta restaurantului. Este interzisa
insusirea de alimente si bauturi din restaurant in timpul micului dejun/pranzului in
afara celor consumate Preparatele pentru MIC DEJUN/PRANZ se servesc NUMAI in
restaurant sau pe terasa acestuia. In incinta restaurantului, accesul este permis doar
cu o tinuta decenta, fara obiecte si accesorii de plaja. Programul de functionare al
restaurantului este zilnic - 7.00 - 20.00.

- Restaurant Doneli - pozitionat in fata hotelului la o distanta de numai 50 m, va
ofera o diversitate de preparate pescaresti, mancaruri gatite, minuturi si o gama
variata de pizza.

- Restaurant Grand - pozitionat la intrarea in Eforie Nord si dotat cu aer
conditionat. Reprezinta un punct de atractie bucataria chinezeasca.

- Restaurant Coralis — situat la 250 m distanta de hotel, va ofera servirea mesei in
sistem de autoservire.

- Restaurant Panoramic — pozitionat pe faleza statiunii Eforie Nord, puteti admira
marea in timp ce serviti gustoasa specialitate a casei.
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HOTEL FORTUNA

- Terasa Dana — situata la o distanta de 100 m fata de hotel, este o terasa
acoperita, intima, unde va puteti delecta cu diverse specialitati culinare precum si
cu minuntata pizza.

- Terasa Litoral — situata la 200 m de hotel, va imbie cu diverse specialitati
traditionale.

- Terasa Lebada — situata la 150 m de hotel, ofera turistilor o gama diversificata de
preparate.

FORTYLAND - LOC DE JOACA INTERIOR

Copiii dumneavoastra se pot rasfata intr-o lume mirifica cu ajutorul ursuletilor de
plus, al cartilor de povesti, al desenelor animate si a altor jocuri dedicate pentru cei mici.
Copiii trebuie insotiti si supravegheati de parinti. Hotelul nu isi asuma raspunderea pentru
eventualele accidente sau probleme aparute ca urmare a nesupravegherii copiilor.
Animatorii au rol de supervizare generala a locului de joaca si nu a fiecarui copil in parte.
Este interzis accesul copiilor in afara orelor de divertisment. Respectand regulile Fortyland,
atat copiii dvs. cat si ceilalti se vor juca in siguranta si vor petrece timpul la noi in mod
placut, civilizat si distractiv.

,Fortyland” se afla in exteriorul hotelului, conform indicatoarelor.

FORTY PLAY -LOC DE JOACA EXTERIOR

Pentru activitatile de distractie ale celor mici am amenajat un spatiu pentru joaca
dotat cu masa de tenis, trambulina, ansamblu de tobogane si leagane, balansoare, masute si
scaune, casute de povesti si multe alte surprize. Va invitam sa le descoperiti!

Accesul este gratuit si este permis copiilor cu varstele intre 1 si 15 ani, sub
supravegherea parintilor, programul fiind intre orele 09.00 - 14.00 si 16.00 — 21.00, zilnic.
Locul de joaca pentru copii se afla in spatele cortului Fortyland.

AQUA FORTY-LOC DE JOACA CU JETURI DE APA

Taramul de poveste nu a fost niciodata mai aproape! Feeria stropilor de apa
racoritori ce izvorasc din iepurasi, masinute, cerculete intregesc spiritul de vacanta al
intregii familii!! Accesul este gratuit pentru oaspetii hotelului. Acesta se afla pozitionat in
spatele hotelului.

ANIMATIE PENTRU COPII
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HOTEL FORTUNA,

Hotel Fortuna va asteapta zilnic cu un program de jocuri, concursuri si multe
surprize atractive! Cei mai mici turisti sunt invitati sa participe la o serie de activitati
distractive alaturi de personaje din povesti! Va asteptam la DISTRACTIE! Programul se
desfasoara zilnic, parintii avand obligatia de a supraveghea copiii pe durata participarii
la acest program.

PISCINA PENTRU ADULTI SI COPII

Piscina pentru adulti si copii este cu acces gratuit, numai pentru oaspetii
hotelului! Sezlongurile sunt oferite in limita disponibilitatii. Accesul la piscina este zilnic,
intre orele 08:00 si 19:00.

OASIS SPA

Este locatia perfecta pentru a va reincarca cu energie si buna dispozitie! Oasis Spa include
sauna uscata, masaj, Jacuzzi si o zona de destindere. Accesul este gratuit pentru oaspetii
hotelului, in limita disponibilitatii. Acesta se afla pozitionat langa piscina.

OFERTE SPECIALE!

OFERTA JUST MARRIED

Casatoria este un eveniment ce trebuie sarbatorit! Pentru tinerii casatoriti care implinesc
maxim un an pana la data achizitionarii biletului oferim o noapte de neuitat! Oferta este
valabila pentru sejururi de minim 6 nopti. In momentul cazarii, turistii sunt rugati sa prezinte
certificatul de casatorie la receptie.

OFERTA BABY STEPS — PATUTURI GRATUITE

Pentru un plus de confort parintilor, va punem la dispozitie patuturi gratuite pentru cei mici!
Acest serviciu este oferit pentru copiii cu varstele intre 0-1.99 ani, in limita stocului
disponibil, cu conditia prezentarii certificatului de nastere al copilului la receptie.

OFERTA BABY STEPS — CARUCIOARE GRATUITE

Hotelul Fortuna pune la dispozitie carucioare gratuite pentru cei mai mici turisti! Acest
serviciu este oferit pentru copiii cu varstele intre 0-2 ani, in limita stocului disponibil, cu
conditia prezentarii certificatului de nastere al copilului la receptie.
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HOTEL FORTUNA

CHECK-IN si CHECK-OUT

La cazare, turistul va primit de la receptia hotelului cardul de acces in camera,
cardurile pentru acces piscina si telecomanda TV. La plecare, turistul trebuie sa anunte
camerista pentru a lua camera in primire iar in schimb va primi un tichet cu numarul
camerei. Acesta va preda la receptie cardul de acces in camera, cardurile de acces
piscine, telecomanda TV si tichetul primit de la camerista.

MOD DE UTILIZARE SISTEM DE CLIMATIZARE

Butonul rotund din stanga este pentru reglarea temperaturii.
Butonul dreapta sus este pentru reglarea puterii. Climatizarea se
inchide cand butonul este in prima pozitie de jos.

Butonul dreapta jos este pentru trecerea pe aer cald sau aer rece (in
sus-aer cald, in jos-aer rece).

ATENTIE! Sistemul nu functioneaza daca geamul este deschis.

SERVICII FARA PLATA
Acces piscine pentru adulti si copii
Acces program de divertisment pentru copii
Acces Fortyland
Acces Fortyplay
Acces Aqua Forty
Acces Jacuzzi
Inchiriere carucior si patut pentru copii 0-1.99ani
Depozitarea si pastrarea baajelor
Internet Wireless

. Depozitarea si pastrarea obiectelor

. Comenzi de taxi

. Informatii privind orarul mijloacelor de transport

. Acordarea primului ajutor in caz de urgenta (trusa medicala)
. Informatii turistice si culturale
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HOTEL FORTUNA

SERVICII CU PLATA
Convorbiri telefonice locale, interurbane si international
Servicii de spalatorie imbracaminte
Servicii de calcatorie imbracaminte
Servicii de masaj
Inchiriere pat suplimentar
Inchiriere jocuri: table,sah
Schimb lenjerie pat suplimentara
Loc de parcare
. Curierat/comisionerat
10. Servicii de masa
11. Fotocopiere documente format A4
12. Expedierea obiectelor uitate de oaspeti

©oONOUSWNE

REGULI GENERALE

e La check-out turistii vor preda inventarul camerei asa cum a fost primit. In cazul
in care se constata lipsa obiectelor din camera sau deteriorarea acestora, se va

plati contravaloarea lor la receptie.

e In situatia in care turistul distruge cabina de dus, se va plati contravaloarea

acesteia in valoare de 500 lei la receptia hotelului.

e Copiilor sub 14 ani le este interzis sa foloseasca liftul din incinta hotelului fara a

fi insotiti de adulti.

e Participarea la activitatile distractive organizate pentru copii, la piscina, locul de
joaca si Fortyland nu presupune si supravegherea copiilor din partea Echipei de
animatie precum si a personalului hotelului. Va rugam sa nu lasati copiii
nesupravegheati. Nu ne asumam raspunderea pentru eventualele accidente.

e Doar turistii cazati in hotel pot beneficia de toate serviciile mentionate mai sus.

e Este interzis accesul persoanelor din afara hotelului. Vizitele sunt interzise in

incinta hotelului.

e Parintii sunt total responsabili pentru copiii ,pentru a evita orice accident si

pentru a nu deranja ceilalti oaspeti. Orice accident produs ca urmare a
nesupravegherii copiilor,nu este responsabilitatea hotelului.

e Hotelul isi rezerva dreptul de a refuza cazarea, de a restrictiona accesul in zonele
hotelului sau de a refuza servirea in restaurant a oaspetilor in stare de ebrietate,
nepoliticosi sau turbulenti care prin atitudinea lor aduc prejudicii de imagine

hotelului sau deranjeaza alti oaspeti.

e Nerezervam dreptul de a evacua fortat din hotel, restaurant sau centru SPA

clientii indezirabili



f,_#,ﬁ_,‘* Tel:+{40) 241 ?41.Zﬂﬂm+(4ﬂ]?35558.?92
&, e Ernail: hfortunaeforie@gmail.com gau rezervari@hotel-fortuna.ro
*f fj Web: www.hotel-fortuna.ro

-\.'_-‘_1’_. __LLI'

HOTEL FORTUNA,

REGULAMENT RESTAURANT WHITE CRUISE
Dorim sa va oferim o experienta de neuitat la Hotel Fortuna*** Eforie Nord si de
aceea am stabilit o serie de principii si reguli de care va rugam, in mod respectuos, sa
tineti cont atat in timpul, cat si dupa ce s-a incheiat sejurul dumneavoastra!

-Micul dejun/pranzul se servesc doar in incinta restaurantului (terasa, etajul 1, etajul
2), in intervalul 07:00-10:00, respectiv 13:00-15:00

- Copiii pot beneficia de servicii de masa bufet doar daca si adultii au achitat
contravaloarea serviciilor de masa. In caz contrar, nu ne asumam raspunderea
prestarii serviciilor.

- Este strict interzis sa se faca pachete din preparatele servite la micul dejun/pranz.

- V3 rugdm sa nu luati in camerd alimente de la micul dejun/pranz. in caz contrar, vi
se va restrictiona accesul la zona de mic dejun/pranz, fara a se restitui suma deja
achitata.

- Este interzis accesul turistilor cu bagaje de mana (genti, posete, sacose). Bagajele
pot fi lasate in camera (deoarece nu asiguram paza acestora pe timpul servirii
mesei).

- Este interzis accesul turistilor cu produse alimentare si cu din exterior atat in incinta
restaurantului (terasa, etaj 1, etaj 2) cat si in zona de spa a hotelului (piscina, Aqua
Forty, Mini spa).

- In incinta restaurantului, accesul este permis doar cu tinuta decenta, fara obiecte si
accesorii de plaja.

- Oaspetii vor primi la receptie, la check-in, bratari de identificare si au obligativitatea
de a purta bratara pe care o vor primi pe tot parcursul sejurului. Numai pe baza
acestor bratari se va face accesul la bufet. In cazul pierderii bratarii, accesul la bufet
va fi restricionat.

- Oaspetii ce achizitioneaza si bonuri valorice, le vor putea consuma atat in incinta
complexului cat si la oricare din restaurantele partenere.

Nerespectarea regulamentului hotelului duce la refuzarea prestarii de servicii catre
oaspetele in cauza (neasumarea raspunderii pentru restituirea diferentei de valoare
a sejurului).

PROGRAM FACILITATI

PISCINA : PROGRAM ACCES 09:00-19:00

JACUZZI : PROGRAM FUNCTIONARE: 11:00-17:00 ( 30 min functioneaza jeturile/30
min pauza)

LOC DE JOACA EXTERIOR: PROGRAM ACCES 09:00 -14:00 si 16:00 — 19:00
ANIMATIE COPII: 17-21:00

SAUNA: 10-16:00
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HOTEL FORTUNA,

Check In: incepand cu ora 16:00
Check Out: pana la ora 12:00

- Eventualele prelungiri sau late check-out se vor anunta la receptie cu cel putin 24h
inainte si se vor asigura in functie de disponibilitate, contra cost. Pentru eliberarile
dupa ora 12, neanuntate, taxa este de 70lei/ora.
- Accesul la piscina hotelului este gratuit numai pentru oaspetii hotelului, in
intervalul 7-19:00. Sezlongurile sunt gratuite si oferite in limita disponibilitatii.
- Hotelul nu isi asuma raspunderea pentru eventualele probleme aparute la piscina si
in camere (furturi de obiecte, obiecte uitate). Este recomandat ca bunurile de
valoare sa fie pastrate in seiful de la receptie.
- Turistul are obligatia de a verifica la sosire lista de inventar a camerei pe care va
trebui s-o predea in aceleasi conditii la plecare. Eventualele lipsuri sau degradari ale
bunurilor din camera, vor fi suportate de turist.
-Este strict interzisa distrugerea si/sau deteriorarea oricaror echipamente, dotari
sau amenajari din incinta complexului. Tnsotitorii copiilor isi asuma
responsabilitatea achitarii contravalorii pagubelor produse de acestia in incinta
locului de joaca. Orice actiune de distrugere a bunurilor, echipamentelor si/sau a
locurilor special amenajate apartinand Hotelului Fortuna va fi imputata celui
responsabil, iar valoarea va fi stabilita conform situatiei din contabilitatea
societatii, insotitorul adult fiind obligat sa plateasca daune egale cu prejudiciul
cauzat in conformitate cu art.1357 din Noul Cod Civil.
- Folosirea prosoapelor si a lenjeriei din dotarea camerei este strict interzisa in alte
scopuri (curatat incaltamintea, geamantanele, pardoseala etc). Turistul va achita o
taxa minima de 100 lei in cazul deteriorarii acestora.
- Este interzisa folosirea aparaturii electrice, exclusiv cele din dotarea camerei.
- Fumatul nu este permis in camere, exista spatii special amenajate. Taxa de
igienizare a camerei este de 500 lei.
- Este interzis accesul oaspetilor suplimentari in hotel .
- Hotelul nu isi asuma responsabilitatea pentru masinile din parcare si pentru
obiectele lasate in interiorul acestora;
- Pentru siguranta dumneavoastra si a celorlalti turisti este interzis lasarea cardului
pentru curent, in dispozitiviul (fanta) special pentru electricitate, atata timp cat nu
este nici o persoana adulta in camera.
- La predarea camerei turistii au obligatia sa restituie la receptie telecomanda de la
televizor, cheia/ cardul de acces.
- Accesul in zona de SPA (piscine, Aqua Forty, Mini SPA) a hotelului este permis doar
persoanelor cazate in hotel si/sau luate in evident la receptie, intre orele 7-19:00.
- NU ne asumam responsabilitatea pentru copiii lasati nesupravegheati in spatiile din
incinta hotelului/restaurantului.
- Prosoapele din bai se schimba dupa 2 nopti de cazare, iar lenjeria de pat dupa 3
nopti de cazare (in conformitate cu prevederile Ordinului 1051/2011 privind normele
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HOTEL FORTUNA

cazul in care se solicita schimbul prosoapelor sau lenjeriei extra, acest lucru se poate
face contra cost.
- Prosoapele sunt destinate exclusiv igienei corporale. Folosirea acestora in alte
scopuri si deteriorarea lor va duce la achitarea contravalorii la receptia hotelului,
100 lei/prosop.
- Menajul zilnic efectuat de catre camerista este obligatoriu.
Oaspetii au obligativitatea de a purta bratara pe care o vor primi la cazarea in
hotel, pe toata durata sejurului pentru a putea beneficia de serviciile rezervate.
Activarea unei noi bratari implica achitarea unei taxe in valoare de 200 LEI.
e Nuraspundem de lucrurile personale/ obiectele de valoare ldsate
nesupravegheate cat si de cele uitate sau pierdute.
e Persoanele care incalca prezentul Regulament, vor fi evacuate, iar in cazul
repetarii indisciplinei, nu vor mai avea acces in incinta complexului.
ABATEREA DE LA ACESTE REGULI SE TAXEAZA CU O AMENDA DE 1000 RON S|
REZILIEREA CONTRACTULUI DE INCHIRIERE UNILATERAL DE CATRE PROPRIETAR LA
SIMPLA CERERE A ACESTUIA, FARA DREPTUL OASPETELUI DE A MAI SOLICITA
RECUPERAREA SUMELOR DEJA PLATITE. Se considera c orice client in momentul
accesarii oricarui serviciu oferit, a luat cunostinta de termenii si conditiile
mentionate mai sus si le-a acceptat tacit.

Va multumim pentru intelegere si va dorim un sejur placut la Hotel Fortuna***
Eforie Nord!
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WELCOME TO HOTEL FORTUNA!!!

Dear guests,

Thank you for choosing our hotel!
It is an honor for us to have you as guests!
We strive to turn your expectations into reality!

Internal rules

e Smoking is not allowed in the room;

e |tis mandatory to leave the card at the reception when leaving the room;

e When the room is released, please leave the remote control TV, the card and the
receipt received from the maid at the delivery of the room;

e The checkn-in time is at 16:00, and the check out at 12:00

e Pets are not allowed in the hotel;
Do not alter the pool cards.
Capital. GENERAL CRITERIA of OMT 65/2015 - regarding the classification of the
tourist reception structures, linen and towels change to 3 days or 2 days
respectively, in the case of extended stays. In case of force majeure, you can make a
request at the reception to change the linen / towels

How to use the telephone

The ‘9’key will be dialed to the reception;

To call another room , the ‘1’+ room number will be dialed (eg ‘ 1001’ for room ‘1’)
For automatic wakeup, proceed as follows: - ‘46’+ HHMM is formed; (eg for a wake
up call at 06:30 it will pe formes ‘*460630); To cancel the automatic wake-up
service, dial #46’

USE OF WIRELESS INTERNET

In order to access the wireless internet, a Fortuna Hotel network must be selected. It is

required to have the Automatically selected IP. Wireless internet is free throughout the
hotel.

VALUABLES

Valuable items can be left in the hotel safe. We do not take responsibility
for valuables left in the rooms in the event of their disappearance
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RESTAURANTS WHERE THE MEALS CAN BE SERVED

The meal is served as "vouchers", which are issued by the hotel's reception upon check-in.
The vouchers can be used at any restaurant regardless of the meal (breakfast, lunch and
dinner. The restaurants where the meals can be served are:

- White Cruise- ourrestaurant, located within the Fortuna hotel; breakfast time is between
07:00 and 10:00; It is forbidden to have food and beverages in the restaurant. It is forbidden
to eat and drink in the restaurant during breakfasts except those consumed. Preparations
for MIC DEJUN are served ONLY in the restaurant or on its terrace. Within the restaurant,
access is allowed only with a decent outfit, without objects and accessories Beach. The
restaurant's operating hours are daily - 7.00 - 20.00.

- Restaurant Doneli - located in front of the hotel at only 50 m away, offers a variety of
fishes, cooked food, minutes and a wide range of pizzas.

- Grand Restaurant - positioned at the entrance of Eforie Nord and equipped with air
conditioning. It is an attraction for Chinese cuisine.

- Restaurant Coralis - located 250 m away from the hotel, offers self-service meals.

- Restaurant Panoramic - situated on the cliff of Eforie Nord, you can admire the sea while
serving the tasteful specialty of the house.

- The Dana Terrace - located 100 m away from the hotel, is a covered, intimate terrace,
where you can enjoy various culinary specialties as well as delicious pizza.

- The Litoral Terrace - located 200 m from the hotel, will bring you with many traditional
specialties.

- The Lebada Terrace - 150 meters from the hotel, offers tourists a diverse range of dishes.

The "Fortyland"

Your kids can indulge themselves in a wonderful world with the help of plus bears, stories books,
cartoons and other games dedicated to the little ones. Children must be accompanied and
supervised by their parents. The hotel does not take responsibility for any accidents or problems
arising from unsupervised children. Animators play a general role in supervising the playground and
not every child. It is forbidden for children to have access to entertaining hours. Respecting the
Fortyland rules, both your kids and others will play safe and will spend the time with us in a pleasant,
civilized and fun way.

"Fortyland" is outside the hotel, according to the signs.

"Children's outdoor playground" program
For the fun of the little ones, we have set up a playground with table tennis, trampoline, slides

and swings, swings, tables and chairs, stories and many other surprises. We invite you to
discover them!
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Access is free and is available to children between the ages of 1 and 15, under the
supervision of the parents, the program being between 09.00 - 14.00 and 16.00 - 21.00, daily.
The children's playground is behind the hotel.

Amusement activities for children

Hotel Fortuna awaits you daily with a games program, contests and many attractive surprises!
The smallest tourists are invited to take part in a series of fun activities alongside storytelling
characters! We are waiting for you! The program runs daily, parents having the obligation to
supervise children during their participation in the program.

Swimming Pool program for adults and children

The swimming pool for adults and children is free for hotel guests! Sunbeds are
provided in the limit of availability. Access to the pool is daily between 08:00 and 19:00.

SPECIAL OFFERS!

JUST MARRIED OFFER

Marriage is an event to be celebrated! For married young people who have a maximum of one year
until the date of purchase, we offer an unforgettable night! The offer is valid for stays of minimum 6
nights. At the time of booking, tourists are asked to submit the marriage certificate at the reception.

BABY STEPS OFFER - FREE BABY COTS

For added convenience to parents, we provide free cots for the little ones! This service is provided
for children aged 0-2 years, within the available stock limit, provided the child's birth certificate is
presented at the reception.

BABY STEPS OFFER - FREE BABY TROLLEYS

Fortuna Hotel offers free trolleys for the youngest tourists!This service is provided for children aged
0-2 years, within the available stock limit, provided the child's birth certificate is presented at the
reception.

BUSINESS CORNER - FREE
Are you on vacation and you need internet access? Do not have a computer to connect to? We help
you with your Business Corner. The service is free of charge for hotel guests and is available 24 / 24h.
Laptops are requested at the hotel reception, subject to availability. In case of material damage due
to negligence or improper use, the value of the damaged laptop will be paid. It is not allowed for
children under 14 years old to use the Business Corner.

CHECK-IN and CHECK-OUT

On arrival, the tourist has received from the hotel reception the access card in the room and the TV
remote control. On departure, the tourist must notify the maid to take the room in reception and
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instead receive a room bottom right button is for passing on warm air or cold air (hot-air, down-
cool air).
CAREFUL! The system does not work if the glass is open.

SERVICES WITHOUT PAYMENT

1. Pools for adults and children

2. Access children's entertainment program

3. Access Fortyland

4. Access Fortyplay

5. Access Aqua Forty

6. Jacuzzi access

7. Rental trolley and cot for children 0-1.99ani
8. Storage and preservation of bays

9. Wireless Internet

10. Storage and storage of objects

11. Taxi orders

12. Information on timetable of means of transport
13. Emergency first aid (medical kit)

14. Tourist and cultural information

PAYMENT SERVICES

. Local, interurban and international telephone calls

. Laundry services

. Ironing services for clothing

. Massage services

. Rent extra bed

. Rental games: chess, chess

. Change linen extra bed

. Parking space

. Courier / comisioner

10. Mass Services

11. Copying A4 documents

12. Send items forgotten by guests number ticket. It will hand over at the reception desk the access
card in the room, the TV remote and the voucher received from the maid.

OO0 NOOULLDE WN -

e Children under the age of 14 years are forbidden to use the elevator in the hotel without being
accompanied by adults.
¢ Participating in fun activities for children, swimming pool, playground and Fortyland does not
involve the supervision of children from the Animation Team and the staff of the hotel. Please do not
leave unattended children. We do not take responsibility for any accidents.
¢ Only tourists staying in the hotel can benefit from all the services mentioned above.
* Guests outside the hotel are not allowed access. Visits are forbidden within the hotel.

Thank you!
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¢ Parents are fully responsible for children, to avoid any accident and not to disturb other guests.
Any accident caused by unsupervised children is not the responsibility of the hotel.

¢ The hotel reserves the right to refuse accommodation, restrict access to hotel areas, or refuse to
serve in the restaurant drunken, rude or turbulent guests who, by their attitude, damage the image
of the hotel or disturb other guests.

How to Use Air Conditioning System

The left-hand round button is for temperature adjustment.

The top right button is to adjust the power. The air conditioning closes
when the button is in the first lower position.

The bottom right button is for passing on hot air or cold air (in hot-air,
down-cool air).

GENERAL RULES

¢ At check-out, tourists will hand over camera inventory as received. If there is a lack of objects in
the room or their deterioration, they will pay their equivalent at the reception.

¢ If the tourist destroys the shower cabin, he will pay the equivalent of 500 lei at the reception of the
hotel.

¢ Children under the age of 14 are forbidden to use the hotel lift without being accompanied by
adults.

¢ Participation in the children's organized activities, swimming pool, playground and kindergarten
does not involve the supervision of children from the animation team as well as the staff of the
hotel. Please do not leave unattended children. We are not responsible for any accidents.

¢ Only tourists staying in the hotel can benefit from all the services mentioned above. It is forbidden
access to persons outside the hotel.

¢ The hotel does not allow visitors.

Thank you!
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YBa)Kaemble roctu,

Cnacmbo, uto BbIGpanu Haw oTesb!
[na Hac 6onblian YecTb UMeTb Bac B KayecTse HawmXx roctei!
Mbl CTPEMUMCA BONIOTUTb BALLUW OXKUAAHUSA B KU3Hb

AOBPO MOXAJIOBATb B OTE/1Ib FORTUNA !!!
YBa)kaemble roctu,

Cnacmbo 3a Bbibop Hawero otena!l
[na Hac 6onblias yecTb BUAETL BAC B KayecTse roctei!
Mbl CTPEMUMCA NPEBPATUTDL BaLLM OXKUOAHWUA B PeasIbHOCTb!

Cemba ®opTyHa Kenaet Bam NpUATHOro otabixa !!
BHYTPEHHWE NMPABUNA

® KYpPUTb B KOMHATE 3anpeLLeHo;
® 3aMnpeLLeHo UCMno/b30BaTb Mebenb AN KOMHaTbl Ha 6aNIKoHeE;

* [pu BbIXOAE M3 KOMHATbl 06A3aTENIbHO OCTAaBUTb KAPTOUKY Ha CTOMKE pernctTpauunm;
® 3anpewaeTca NCNONb30BaTb APYrMe 3N1eKTPUYECKME NPeaMeTbl, Kpome
npeaycMOTPEHHbIX KAMepPOoW;

e Koraa KomHata byaet ocBoboXKaeHa, NoXanyncra, octasbTe nynoT 1Y Tenesnsopa,
KapTO4YKy KOMHaTbl, KAPTOYKM A0CTyNa B 6acceiH 1 Bayyep, NoJly4eHHbIN OT cocea
Nno KOMHaTe Npu nepegavye KOMHaTbI;
® OrPAHUYUTbL A0CTYN K BacceHy Ha NPOTAXKEHUM BCero npebbiBaHuUs;

e [leHb pa3smelleHma HaunHaeTcAa B 16:00 n 3akaHumBaetca B 12:00;

e JlomallHMe KMBOTHbIE HE AOMYCKAtOTCA B OTEb.

e Mo cnoBam KanutaHa. OBLLWME KPUTEPUN OMT 65/2015 B oTHOLIEHUN
KnaccudumKaumm TYPUCTUYECKUX NMPUEMHbIX, NOCTENbHOE besibe M NOAOTEHLA
MEHATCA Ha 3 AHA UK 2 AHA COOTBETCTBEHHO, B C/1y4ae AJINTE/IbHOrO NPOXKUBAHUA.
B cnyyae popc-marKopHbIX 06CTOATENLCTB, Bbl MOYKETE CAENaTb 3anNpoC Ha CMEHY
noctenbHoro 6enba / nonoteHew,

TUM UCNOJIb3OBAHUA TETEGOHA

Knasuwa «9» 6yaeTt HabpaHa ana npuema;
Y1obbl HabpaTb APYryto KOMHaTy, byaeT chopmnpoBaH «1» + HOMep KOMHaTb;
(Hanpumep, «1001» gna «1» Kamepbl);
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[na aBTomaTn4ecKoro BKAOYEHUA BbINOAHUTE cieaytowee: - «46» + Y4YMM
cbOpMUPOBAHO;
(Hanpumep, ana npobyxaeHuns B 06:30 oHo byaeT coctansaTb "* 460630");
Y106bl OTMEHUTL YCYTY aBTOMATUYECKOTO NPOBYKAEeHUA, «# 46»

NCNO/Ib3OBAHUE BECMPOBOAHOIO MHTEPHETA

YT106bI NONYYNTL AOCTYN K HECNPOBOAHOMY MHTEPHETY, BblIbEPUTE CETL OTENA
Fortuna.
TpebyeTca MMeTb aBTOMATMYECKKN BbibpaHHbIN IP. BecnpoBoaHoi goctyn B UHTepHeT
npeaocTtasaneTca 6ecnnaTHO Ha BCEN TEPPUTOPUN OTENA.

OBbBEKTbI 3HAYEHWA

LleHHble BeLM MOXKHO OCTaBMUTb B CEVICI)E otenAa. Mbl He Hecem OTBETCTBEHHOCTU
3a UeHHble Beln, OCTaB/ieHHble B HOMepax N1 B Nt060MN N3 TOCTUHUYHbBIX 30H B
C/lydae nx ncyesHoBeHUA.

MACC-CEPBUC
3aBTpak nogaetca B pectopaHe White Cruise. B 3aBUCMMOCTU OT KOZIMYECTBA
rocTei, 3To0 MOXeT BbiTb a /1A KapT Uan Wweeackuii cton. Obes / yuH NnoaatoTca Kak
«Bay4epbl CTOMMOCTNY», KOTOPbIE BblAAIOTCA Ha CTOMKE perncrpaumm npu
peructpauumn 3aesaa. bunetbl c HOTEL FORTUNA MOXHO 1CNob30BaTh B 1t060M
pecTtopaHe He3aBUCUMO OT Npuema nuim (obea n y»uH). Het HeobxoammocTn
cobntogaTb 3HaYeHMe AN1A Kaxaoro Tmna tTabanubl. Bunetbl, otmeyeHHble WHITE
CRUISE, MOXHO ncnonb3oBaTb TOJIbKO B peCTOpaHe prpriu, He3aBMCUMO OT Npuema
nuwwm (obes n yxuH). Het HeobxogmumocTn cobaogatb 3Ha4YeHME ANA KaXKaoro Tuna
Tabanybl. Bayyepbl MOryT 6bITb MCMO/Ib30BAHbI TOIBKO B TEKYLLEM rogy, B
COOTBETCTBUM C AATON MAapPKM HA UX CIMHAX.

PecTtopaHbl, rae MoXKHO NoecTb:

- White Cruise - cobCcTBEHHbI pecTopaH, Pacno/IOKEHHbI Ha TEPPUTOPUMN OTeNA
Fortuna; Bpemsa 3asTpaka ¢ 07:00 go 10:00; 3anpeLw,eHo nmeTb e4y U HANMUTKKU B
pecTtopaHe. 3anpeLy,eHo ecTb U NUTb B peCToOpaHe BO BpeMs 3aBTPAKOB, 3a
NCKNOYEHNEM TeX, KoTopble noTpebnstotca. Mpenapatbl gna MIC DEJUN nogatoTtca
TONbKO B pecTtopaHe UM Ha ero Teppace. NAsXK. PectopaH paboTaeT exxegHEBHO C
7.00 go 20.00.

- PectopaH Doneli - pacnonoxeH HanpoTtue oTens, Bcero B 50 meTtpax oT oTens,
npeanaaraet Bam pasHoobpasHble pblbHble 6At04a, NPUTOTOBAEHHbIE 611043, MUHYTbI
W LWUMPOKKUI aCCOPTUMEHT NULLbI.
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- 'paHg PectopaH - pacrnonoxeH Ha Bbe3ae B Eforie Nord n obopyaoBsaH
KOHANLMOHEPOM. ITO aTTPAKLMOH ANA KUTAUCKON KyXHU.
- PectopaH Coralis - pacnonoxeH B 250 m oT oTena, npegnaraet 6043
camoobcnyKMBaHUA.
- PectopaH Panoramic - pacnonoeHHbln Ha ckane Idopue Hopa, Bbl MoxeTe
ntob0oBaTbCA MOpPEM, HacNaXAAACh BKYCHbIMW GUPMEHHbIMK Batogamm goma.

- Dana Terrace - pacnonoxeHa 8 100 m OT oTens, 3TO KpbITas, yOTHaA Teppaca, rae
Bbl MOKETe HAC/NAAUTLCA PA3NYHBIMU KYIMHAPHbIMKW 61104aMM, @ TaKKe BKYCHOM
nuuLen.

- Mpumopckas Teppaca - pacnonorxkeHa 8 200 m oT oTena, byaeT npegnaratb
pa3nnyHble TPaAMUMOHHbIe batoaa.

- Teppaca Jlebaga - B 150 meTpax OT oTena, npeasaraeT TypmucTam pasHoobpasHbIi
aCCOPTUMEHT 6104,

FORTYLAND - MECTO A/11 UHTEPbEPA

Balwin oeTM MOoryT OKYHYTbCA B YAUBUTENbHbIA MUP C MOMOLLbIO MeABEAEN, KHUKEK
paccKasoB, My1bTPUNbBMOB U APYTrUX UTP, NOCBALLEHHbIX Mabiwam. JeTu A0/XKHbI
COMPOBOXKAATLCA U

FORTY PLAY - HAPYXHOE MECTO

Ona passaevyeHna camblX MasIeHbKMX Mbl CO34a/1M AETCKYHO MNAOWAAKY C HACTO/IbHbIM
TEHHUCOM, BATYTOM, TOPKaMM U Kauensimun, Kayensimm, CTONammn 1 CTy/IbSIMK,
pacckaszamm M MHOTUMUK APYrMMK croprnpusamu. Mbl npurnalaem Bac oTKPbITb ANA
ceba mnx!

Joctyn 6ecnnaTtHbIM U AOCTYNeH Ana aeten B Bo3pacte ot 1 go 15 net, nos
npucmoTpom poauTtenein, nporpamma ¢ 09.00 go 14.00 1 ¢ 16.00 go 21.00
exeaHeBHoO. [leTckaa urposas naowaaka Haxoautca 3a Fortyland.

AQUA FORTY PACMONOXEHUE C BOAHbIMWN CTPYKAMM

3emns UCTOPUM HUKOrAa He bblna 6mke! CTOYHUMK BpbI3r oxnaxkgarouwen soabl,
NCXOAALWMIA OT KPOSIMKOB, MALLWH, KPYroB, NEPEHOCUT NPa3aAHUYHbIN AyX BCe ceMbU
Il DocTyn ana roctei otens 6ecnnatHblit. OH Bbl PacnonoXKeH No3aau oTens.

AHUMALMA ANA OETEN

Otenb Fortuna }KA4eT Bac exxe4HEBHO C UTPOBOM NPOrPaMMOM, KOHKYPCaMK U
MHOKeCTBOM MpuUBAEKaTeNbHbIX Cloprnpu3oB! Camble ManeHbKUe TYPUCTbI
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HOTEL FORTUNA,
NPUrNaWaTCA NPUHATL y4aCcTMe B CEPUN YBNEKATEIbHbIX MEPONPUATUN C
pacckasamu nepcoHaxel! aem sac 8 PAMOHE! Mporpamma paboTtaeT exxeHEBHO,
poauTenun obasaHbl HabAAaTb 33 AETbMW BO BPEMA UX Y4aCTUA B MpOrpamme.

PEGEHOK 14 B3POC/1bIX M AETEN

BacceliH anAa B3pocC/bix U AeTer 6ecnnaTtHO TONbKO gna roctei otens! Jlexaku
npeaocTaBAATCcA NPU Hannumun. Joctyn K bacceliHy exkegHesHo ¢ 08:00 ao 19:00.

OA3MC CMA HOBbIN 11!

HaxoAMTbCA NoA, NPUCMOTPOM poauteneir. OTenb He HeceT OTBETCTBEHHOCTM 3a
HecyacTHble cy4au uam npobnemsbl, BO3HUKalOWMe U3-3a AeTen 6e3 npucmoTpa.
AHMMaTOpPbI UrpatoT 06LLYI0 POab B HabNOAEHUN 33 UTPOBOI NIOLWAAKOM, U He
KaXablii pebeHoK. [eTcKuit AoCTyn 3anpeLeH BHe 4acoB pa3saedyeHuii. Cobatogan
npasuna Fortyland, Bawu aetu n apyrmue byayt urpaTb B
6esonacHoCTH

KaK nonb30BaTbCA CUCTEMOM KOHANUMOHMPOBAHUA BO34yXa
JleBas Kpyrnasa KHOMKa npeAHasHayeHa AN PeryiMpoBKu
TemnepaTypbl. BepxHAn npaBad KHOMKa NpeHa3HavyeHa Ans
pPeryanpoBKM MoLLHOCTU. KOHAMLMOHEDP 3aKpbIBAETCA, KOrAda KHOMKa
HaxoAuTCA B NEPBOM HUMKHEM NONOXKEHUU. HUXKHASA NpaBas KHOMKa
npeAHasHayeHa 414 NPOXOXKAEHWUA ropaYero Bo3ayxa Uam Xono4Horo Bosayxa (ropadmnii

BO3/YX, XO/I0AHbIN BO34yX).

OCHOBHbIE NPABUNIA
e [pu perncrpaymm otbesaa TypucTbl byayT nepesaBaTb MHBEHTAPb KAMEpPbI B TOM BUAE, B
KaKoOM OHM bBbinn
3T0 MAeanbHOE MeCTO, YTOObI 3aPAAUTLCA SHEPTUEN U XOPOLIMM HacTpoeHnem! B cna-
canoHe Oasis ecTb cyxas cayHa, Maccax, AsKaKy3u 1 30Ha oTabIxa. [locTyn Ana rocrtei otena
6ecnnaTtHbIN, B 3aBUCMMOCTM OT HainumA. OH pacnonoxKeH paaom ¢ 6accemHoM.

CNEUMANDBHBIE NPEATOXEHUA!

MpeanoxKeHne TO/IbKO YTO KEHMNOCh

Bpak - 3T0 cobbITUE, KOTOPOE HYKHO NpasaHoBaTh! A KeHaTbIX MOIOAbIX NOAEN, Y
KOTOPbIX €CTb MaKCMMYM OAMH oA, 4,0 AaTbl MOKYNKM, Mbl peanaraem He3abblBaemyto
Houb! MpeanoxeHne AeNCTBUTENBHO NPU NPOXKMBAHMUN HE MeHee 6 Ho4ell. Bo Bpems
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H6POHMPOBAHUA TYPUCTOB NPOCAT NPESOCTaBUTL CBUAETENbCTBO O bpaKe Ha CTOMKe
perucrpaumu.

NPEANATAWTE AETCKUE LLWATU - BECN/IATHAA JOCTABKA
[na nonoNHUTEeNbHOIo KompopTa BalMX poauTeNnein Mmbl npegocTaBnsem becnnatHble
AeTckue KpoBaTku! ITa ycnyra npegocraBnserca getam B Bo3pacTte ot 0 go 1,99 net npwm
YCNOBMU HaIMUYMNA CBUAETENLCTBA O POXKAEHUM pebeHKa Ha CTOMKe pernctpaumm.

BABY STEPS MPEAJTOXKEHWUE - BECIJTATHAA NMEPEBO3KA
Otenb Fortuna npepgnaraet 6ecnnaTtHble TENEXKKM 418 CaMblX ManeHbKUX TypucTos! ITa
ycnyra npepoctaBnsercs Aetam B Bospacte ot 0 4o 2 neT Npu yCA0BUU HaNMumA
CBMAETENIbCTBA O POXKAEHMM pebeHKa NpU YCA0BUK, YTO CBUMAETENBCTBO O POXKAEHUN
pebeHKa NpeACcTaBNEHO Ha CTOMKE perncTpaymm.

CHECK-IN n CHECK-OUT

Mo NpMbbLITUN TYPUCT NOSTYYMUA KapTy A0CTYNa B OTE/b, KapTbl AOCTYyNa K 6accenHy u
nyabT OT TENIEBM30PA Ha CTOMKe pernctpaumu. Npu otTbesae TYPUCT AOTKEH YBEAOMUTb
rOPHUYHYIO, YTOObI OHa 3aHs/1a KOMHATY Ha CTOMKe PerncTpaumm, U BMECTO 3TOro NoyYnTb
HoMepHoM 6uneT. OH NepepacT KapTy AOCTyNa B KOMHaTY, KapTbl ZOCTyna K 6baccelHy, nynbT
OT TeNeBmn3opa v Bay4yep, NOJIy4EeHHbIN OT TOPHUYHON.
nony4yeHsbl. Eciv B KOMHaTe HET NPEeAMETOB UIN NX MOBPEKAEHUIN, OHM ByAyT NNATUTb UX

3KBMBANIEHT Ha CTOMKe perncrpaymu.

e Ecnum TypucT paspyliaeTt aywesyro KabuHy, oH b6yaeTt nnatuTb akBMBaneHT 500 nees Ha
CTOMKe pernctpaumm otenda. ¢ [etAam B Bo3pacte A0 14 neT 3anpelieHo No0/b30BaTbCA
ndptom otens 6e3 CONpoBOXKAEHMA B3POCAbLIX ® YyacTMe B OETCKUX MeponpuATuAaX,
nnaBaTeNbHOM BaccenHe, AETCKOM NNOLWAAKe U AEeTCKOM cajy He npeanonaraet Hag3o0pa 3a
AETbMM U3 KOMaHAbl aHMMaLLMK, @ TaKKe C NepcoHanom oTtena. MNoxanyncra, He ocTaBaanTe
Aeten 6e3 npucmoTpa. Mbl He Hecem OTBETCTBEHHOCTM 3@ HECYACTHbIE C/lyYau.

e TonbKo TYPUCTbI, NPOXMBAlOLWME B OTENE, MOrYyT BOCMO/b30BaTbCA BCEMU YCAyramu,
YNOMAHYTbIMM Bbile. 3anpeLLaeTcs 4OCTyn K IMLAM 3a npegenamm oTens.

Cnacubo 3a noHumaHue!
OBLUUE NPABUNA

e [pu Bble3ge TypuUCTbl NepenasyT MHBEHTapb Kamepbl, Kak OH 6bin nonyyeH. Ecan B
KOMHaTe He XBaTaeT NpeaMeToB MW OHWU NOPTATCA, OHWU ONNATAT UX SKBMBANEHT HA CTOMKe
perucrpaumm.

e Ecnn TypuCT paspywuT AyweByo KabuHy, OH 3annaTuUT 3KkemBaneHT 500 neeB Ha cTolike
perucTpauum otens.
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e JleTam B BO3pacTe n0 14 neT 3anpeweHo nosnb3oBatbca AudTom B oTene 6Hes
COMPOBOXAEHUA B3POC/bIX.

* YyacTne B BeCesiblx MeponpuaTMax ana aetein, 6accenHa, urposon naowaaku un Fortyland
He npegnonaraeT NPMCMOTPA 33 AETbMU M3 KOMaHAbl aHMMATOPOB WM MEPCOHana oTens
Morkanyincta, He ocTaBnanTe 6e3 nNpucmoTpa aeteir. Mbl He HecemM OTBETCTBEHHOCTM 3a
Hec4acTHble cyyau.

e TONbKO TYpuUCTbl, MPOXMBaKOWME B OTese, MOFYT M0/b30BaTbCA BCEMW YCAyramu,
YNOMSAHYTbIMM BbILLE.

e [0CTV 33 Npeaenamm oTena He UMeLOT AocTyna. MocelleHre 3anpeLLeHO B OTele.

* PoguTenn HecyT MOJIHYO OTBETCTBEHHOCTb 3a AeTel, 4Tobbl M36eXKaTb HecYaCTHbIX
Cny4yaeB U He 6ecnoKouTb Apyrux rocten. JIloboi HecyacTHbIN cnyyai, Bbi3BaHHbIA AeTbMMU
6e3 NpUcmoTpa, He ABNAETCA 06A3aHHOCTbIO OTeNs.

e OTenb octasnseT 3a cobol NpaBo OTKA3aTb B PA3MELLEHUM, OFPaAHUYUTBL [OCTYN B
FTOCTUHWYHbIE 30HblI MAM OTKa3aTbCA OOCNYXKMBATb B pecTopaHe MNbAHbIX, FPYyObIX wMan
HECNOKOMHbIX FOCTEN, KOTOPble CBOMM MOBEAEHWEM MOPTAT UMUAXK OTENA WUAN MELLAoT
APYTMM FOCTAM.
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